TERMS AND CONDITIONS:
Welcome to https://www.ipforstartup.com/ an e-commerce portal owned and
controlled by RNK Consultant. and its affiliates acting as an intermediary
between user/customer /professional & service providers and related
vendor(s) or its other affiliates. i.e. Lawyers, CA, CS and other related
professionals and in related capacity or services related
organization/companies and related Provider.

We at https://www.ipforstartup.com/ provide services available to both local
residents and foreigners.
PLEASE READ THESE TERMS OF USE (“Terms of Use”) CAREFULLY
BEFORE USING THIS SITE. By using this Site or by clicking a box that
states that you accept or agree to these terms, you signify your
agreement to these Terms of Use. If you do not agree to these Terms of
Use, please exit the Site immediately, as you are not authorized to use
the Site.
You acknowledge that these Terms of Use are supported by reasonable and
valuable consideration, the receipt and adequacy of which are hereby
acknowledged. From time to time, these Terms of Use may be changed,
expanded or amended, and may include the introduction of additional Terms
of Use for certain Site features. Any changes to these Terms of Use may be
made without notice and will be effective immediately upon posting on the
Site, so please be sure to review them on a regular basis. The effective date
appearing at the top of this page indicates when the latest changes were
made to these Terms of Use.
Terms and Conditions for Use:
1. Your Account:
We collect personal information from you such as name, contact
information, billing address, mailing address etc, voluntarily or as
mandatory requirement for requested service, submitted by you as

“USER”/“CUSTOMER”. If you use this website, you are responsible
for maintaining the confidentiality of your account and password and
for restricting access to your computer to prevent unauthorized
access to your account. The information provided by you as
“USER”/“CUSTOMER" is kept secured and is only accessible to
authorized

employees,

agents,

and

contractors

of

https://www.ipforstartup.com/. Please ensure that the details you
provide us with are correct and complete and inform us immediately
of any changes to the information that you provided when contacting
us. IPFORSTARTUP.COM reserves the right to refuse access to the
website, terminate accounts, remove or edit content at any time
without notice to you.
2. Privacy Policy for User Information:
Please review our PRIVACY POLICY, which also governs your visit
to https://www.ipforstartup.com/. to understand our practices. The
personal information/data provided to us by you during the course of
usage of https://www.ipforstartup.com/ will be treated as strictly
confidential and in accordance with the PRIVACY POLICY and
applicable laws and regulations. If you object to your information
being transferred or used, please do not use the website.
3. E-Platform for Services:
You can ciist as an user/customer of services listed on the website at
the price indicated therein at any time and from any location through
website:

https://www.ipforstartup.com/;

https://www.ipforstartup.com/;

mobile

mobile

site:

Application:

IPFORSTARTUP.COM. You as users/customers further agree and
acknowledge that https://www.ipforstartup.com/ is only an e-portal for
the services rendered and supplied by user/customer /professional &
service providers and related vendor(s) or its other affiliates.
Accordingly, if you believe that the user/customer /professional &

service providers and related vendor(s) or its other affiliates is
unsatisfactory to you, then the same is subject to the contract
between you and such user/customer /professional & service
providers and related vendor(s) or its other affiliates. However, you
may also provide us with the information to us by sending an email to
griveances@IPFORSTARTUP.COM.in. The procedure to lodge a complaint
is mentioned under our GREVIANCE POLICY.
4. How the user/customer would request service /products from
https://www.ipforstartup.com/:
a) Guest User: We don’t provide you any login or userid and login area
so are a guest user, then once the user/customer /professional &
service providers and related vendor(s) or its other affiliates accepts
your request, you will be notified with the details of user/customer
/professional & service providers and related vendor(s) or its other
affiliates provider through SMS/whatsapp on your mobile number and
email

id

which

you

use

as

guest

on

our

website:

https://www.ipforstartup.com/.
b) You shall pay the applicable fee any additional charges (where
applicable) and any fee or levy presently payable or hereinafter
imposed by the law or required to be paid for availing of the filing or
registration services;
c) You agree and accept that the use of the Services provided by the
IPFORSTARTUP.COM is at your own sole risk, and further
acknowledges that the Company disclaims all representations and
warranties of any kind, whether express or implied.
•

You shall ensure that you will not be indulged in any of the following
activities while requesting or availing service:
•

Use the website or & related service for any unlawful or
improper purpose;

•

Use a false e-mail address, impersonate any person or entity
or otherwise mislead as to the origin of any content;

•

Express or imply that any statements you make are endorsed
by us, without our prior written consent;

•

Transmit (a) any content or information that is unlawful,
fraudulent, threatening, abusive, libelous, defamatory, obscene
or otherwise objectionable or infringes our or any third party’s
intellectual property, privacy, publicity or other rights; (b) any
material, non-public information about companies without the
authorization to do so; (c) any trade secret of any third party; or
(d) any advertisements, solicitations, chain letters, pyramid
schemes,

investment

opportunities

or

other

unsolicited

commercial communication;
•

Use

any

IPFORSTARTUP.COM

Trademark

or

any

IPFORSTARTUP.COM graphics, logos, page headers, button
icons, scripts or services names;
•

Remove any copyright, trademark or other proprietary rights
notices contained in the or any related service;

•

“Frame” or “mirror” any part of the without our prior written
authorization;

•

Collect or store personal data about other users;

•

Harass other users or our staff, employee or user/customer
/professional & service providers and related vendor(s) or its
other affiliates;

•

Restrict or inhibit any other visitor or member from using the
Mobile application, including, without limitation, by means of
“hacking” or defacing any portion of the Mobile application or
website portal;

•

Engage in spamming or flooding;

•

Transmit any software or other materials that contain any
viruses, worms, trojan horses, defects, date bombs, time
bombs or other items of a destructive nature; or

•

Use any robot, spider, search/retrieval application or other
manual or automatic device or process to retrieve, index, “data
mine” or in any way reproduce or circumvent the navigational
structure or presentation of the or its contents.

5. Access to https://www.ipforstartup.com/:
We at https://www.ipforstartup.com/ will do our utmost to ensure that
availability of the website/mobile site/mobile application will be
uninterrupted and that transmissions will be error-free. However, due
to the nature of the Internet, this cannot be guaranteed. Also, your
access to the website/mobile site/mobile application may also be
occasionally suspended or restricted to allow us for repairs,
maintenance, up gradation or the introduction of new facilities or
services at any time without prior notice. We will attempt to limit the
frequency and duration of any such suspension or restriction.
6.

External Links:
IPFORSTARTUP.COM provides links to other Internet sites for the
convenience of World Wide Web users. IPFORSTARTUP.COM is not
responsible for the availability or content of these external sites, nor
does IPFORSTARTUP.COM endorse, warrant or guarantee the
products, services or information described or offered at these other
Internet sites. It is the responsibility of the user to examine the
copyright and licensing restrictions of linked pages and to secure all
necessary permission. Users cannot assume that the external sites
will abide by the same provisions as the IPFORSTARTUP.COM
privacy policy

7.

Endorsement:
IPFORSTARTUP.COM does not endorse or recommend any
commercial products, processes, or services. The views and opinions
of authors expressed on IPFORSTARTUP.COM Web or blog sites do
not necessarily state or reflect those of the Government and statutory
bod, and they may not be used for advertising or product
endorsement purposes.
8. Cookie/Tracking Technology:
We at https://www.ipforstartup.com/ may use cookies and tracking
technology depending on the features offered. Cookies and tracking
technology are useful for gathering information such as browser type
and

operating

system,

tracking

the

number

of

visitors

to

https://www.ipforstartup.com/ and understanding how visitors use the
website/mobile site/mobile application. Cookies can also help
customize the Site for visitors. Personal information cannot be
collected via cookies and other tracking technology. However, if you
previously provided personally identifiable information, cookies may
be tied to such information. Aggregate cookies and tracking
information may be shared with third parties.
9.

License for website
USERS/CUSTOMERS:

access

to

parties

other

than

a) IPFORSTARTUP.COM grants you a limited license to access
and make personal use of this website, but not to download
(other than page caching) or modify it, or any portion of it,
except with express written consent of IPFORSTARTUP.COM
and/or its affiliates, as may be applicable. This license does not
include any resale or commercial use of this website or its
contents; any collection and use of any product listings,
descriptions, or prices; any derivative use of this website or its
contents; any downloading or copying of account information

for the benefit of another seller; or any use of data mining,
robots, or similar data gathering and extraction tools.
b) This website or any portion of this website (including but not
limited to any copyrighted material, trademarks, or other
proprietary information) may not be reproduced, duplicated,
copied, sold, resold, visited, distributed or otherwise exploited
for any commercial purpose without express written consent of
IPFORSTARTUP.COM and / or its affiliates, as may be
applicable.
c) You may not frame or use framing techniques to enclose any
trademark, logo, or other proprietary information (including
images,

text,

page

layout,

or

form)

of

https://www.ipforstartup.com/ and its affiliates without express
written

consent

from

IPFORSTARTUP.COM

and/or

its

affiliates. You may not use any metatags or any other "hidden
text" utilizing IPFORSTARTUP.COM' or its affiliates' names or
trademarks

without

the

express

written

consent

of

IPFORSTARTUP.COM and/or its affiliates, as applicable. Any
unauthorized use terminates the permission or license granted
by IPFORSTARTUP.COM and/or its affiliates, as applicable.
d) You are granted a limited, revocable, and non-exclusive right to
create

a

hyperlink

to

the

Welcome

page

of

https://www.ipforstartup.com/ as long as the link does not
portray IPFORSTARTUP.COM and its affiliates, or their
services in a false, misleading, derogatory, or otherwise
offensive matter.
e) You are restricted to the use of any IPFORSTARTUP.COM
logo or other proprietary graphic or trademark as part of the
link without express written consent of IPFORSTARTUP.COM
and/or its affiliates, as may be applicable.

10. Your Conduct:
You must not use the website in any way that causes, or is likely to
cause, the website or access to it to be interrupted, damaged or
impaired

in

any

way

you

https://www.ipforstartup.com/

understand
is

responsible

that
for

you,
all

and

not

electronic

communications and content sent from your computer to us and you
must use the website for lawful purposes only. You must not use the
website for any of the following:
a) for fraudulent purposes, or in connection with a criminal
offense or other unlawful activity.
b) to send, use or reuse any material that does not belong to you;
or is illegal, offensive (including but not limited to material that
is sexually explicit content or which promotes racism, bigotry,
hatred or physical harm), deceptive, misleading, abusive,
indecent, harassing, blasphemous, defamatory, libellous,
obscene, pornographic, paedophilic or menacing; ethnically
objectionable, disparaging or in breach of copyright, trademark,
confidentiality, privacy or any other proprietary information or
right; or is otherwise injurious to third parties; or relates to or
promotes money laundering or gambling; or is harmful to
minors in any way; or impersonates another person; or
threatens the unity, integrity, security or sovereignty of India or
friendly relations with foreign States; or objectionable or
otherwise unlawful in any manner whatsoever; or which
consists of or contains software viruses, political campaigning,
commercial solicitation, chain letters, mass mailings or any
"spam”.
c) to cause annoyance, inconvenience or needless anxiety.

11. Reviews, comments, communications and other content:
Ø Users of this website may post reviews, comments, and other
content; send communications; and submit suggestions, ideas,
comments, questions, or other information, as long as the content is
not illegal, obscene, abusive, threatening, defamatory, invasive of
privacy, infringing of intellectual property rights, or otherwise injurious
to third parties, or objectionable and does not consist of or contain
software viruses, political campaigning, commercial solicitation, chain
letters, mass mailings, or any form of "spam." In the event a user
uses a false e-mail address, impersonates any person or entity, or
otherwise

misleads

as

to

the

https://www.ipforstartup.com/ reserves

origin
the

of

any

content,

right

(but

not

the

obligation) to remove, refuse, delete or edit any content that in the
sole decision / observation of https://www.ipforstartup.com/ violates
these conditions of use and, or terminate your permission to access
or use this website.
Ø If you do post content or submit material, and unless we indicate
otherwise, you
(a) grant IPFORSTARTUP.COM and its affiliates a non-exclusive,
royalty-free, irrevocable, perpetual and fully sublicensable
rights to use, reproduce, modify, adapt, publish, translate,
create derivative works from, distribute, and display such
content throughout the world in any media and
(b) IPFORSTARTUP.COM and its affiliates and sub-licensees the
right to use the name that you submit in connection with such
content if they choose.
Ø You agree that the rights you grant above are irrevocable
during the entire period of protection of your intellectual
property rights associated with such content and material. You
agree to waive your right to be identified as the author of

such content and your right to object to derogatory treatment
of such content. You agree to perform all further acts
necessary to perfect any of the above rights granted by you to
IPFORSTARTUP.COM, including the execution of deeds and
documents, at its request.
Ø You represent and warrant that you own or otherwise control
all of the rights to the content that you post or that you
otherwise provide on or through the website; that, as at the
date

that

the

content

or

material

is

submitted

to

https://www.ipforstartup.com/:
a. the content and material is accurate;
b. use of the content and material you supply does not
breach

any

applicable

policies

or

guidelines

of

https://www.ipforstartup.com/ and/or its affiliates and will
not cause injury to any person or entity (including that the
content or material is not defamatory);
c. the

content

is

lawful.

You

agree

to

indemnify

IPFORSTARTUP.COM and its affiliates for all claims
brought by a third party against it or its affiliates arising out
of or in connection with a breach of any of these
warranties.
12. Modes of Payment:
We at https://www.ipforstartup.com/ will operate only following modes of
payment:
i. Payment gateway on the fulfilment of service.
ii. Internet Banking.
iii. PayTM Services.
iv. Debit Card.

v. Credit Card.
vi. Wallet Services.
vii. UPI payment i.e. BHIM or google pay
13. Payment and Security:
We provide multiple methods for you to make a payment on our site. We
encourage you to read the PAYMENT POLICY before providing your
information.
14. Cash on Delivery Option:
We at https://www.ipforstartup.com/ provide to our USERS / CUSTOMERS
the privilege to avail services online on the fulfilment of service mode.
IPFORSTARTUP.COM reserves the right to restrict users/customers to opt
for the said mode based on the nature of the services availed off by the
user/customer.
15. Sharing of information:
In cases of investigation of fraud/misuse of service/content, we may share
information with governmental agencies or other organizations assisting in
investigation or prevention. We may do so when: (1) permitted or required by
law; (2) trying to protect against or prevent actual or potential fraud or
unauthorized transactions; or, (3) investigating fraud which has already
taken place.
17. Claims against Objectionable / Unethical Content:
Because https://www.ipforstartup.com/ offers its services to millions of
users/customers on the website, mobile site and mobile application and
hosts many thousands of comments, it is not possible for us to be aware of
the contents of each product listed for sale, or each comment or review that
is displayed. Accordingly, https://www.ipforstartup.com/ operates on a
"notice and takedown" basis. If you believe that any content on the website
is illegal, offensive (including but not limited to material that is sexually

explicit content or which promotes racism, bigotry, hatred or physical harm),
deceptive,

misleading,

abusive,

indecent,

harassing,

blasphemous,

defamatory, libellous, obscene, pornographic, paedophilic or menacing;
ethnically objectionable, disparaging; or is otherwise injurious to third parties;
or relates to or promotes money laundering or gambling; or is harmful to
minors in any way; or impersonates another person; or threatens the unity,
integrity, security or sovereignty of India or friendly relations with foreign
States; or objectionable or otherwise unlawful in any manner whatsoever; or
which consists of or contains software viruses, (" Objectionable Content "),
please notify us immediately by following our Notice and Procedure for
Notifying of Objectionable Content as per the GREVIANCE POLICY. Once
this procedure has been followed, https://www.ipforstartup.com/ will make all
reasonable endeavours to remove such Objectionable Content complained
about within a reasonable time.
IPFORSTARTUP.COM does not deliver the following contents on its product
or service: Sexually explicit content; Nudity Content; that contains profanities
Photos containing Celebrities or artworks; Politically charged designs or any
type

of

hate

content.

Upon

receipt

of

the

aforesaid

complaint,

https://www.ipforstartup.com/ reserves the right to decline such retail.
18. Copyright and database rights:
We Respect the Prior, Legitimate Rights of the user/customer /professional
& service providers and related vendor(s) or its other affiliates (s) or its other
affiliates service provider. Our policy is that every original image uploaded
onto https://www.ipforstartup.com/ is protected against exact duplication, or
use of a confusingly similar (trademark) or substantially similar (copyright)
manner. Alternately, https://www.ipforstartup.com/ may notify the allegedly
infringing party and provide a warning; instances of further infractions can
lead to possible suspension or termination of their agreements and benefit of
using https://www.ipforstartup.com/ as a platform for their services. For the
purpose of clarity and how https://www.ipforstartup.com/ tackles infringing

products and services, you may visit our INFRINGEMENT POLICY. All
content included on the website/mobile site/mobile application, such as text,
graphics, logos, button icons, images, data compilations, and software, is the
property of IPFORSTARTUP.COM and its affiliates. The compilation of all
content on this website is the exclusive property of IPFORSTARTUP.COM
and its affiliates and is protected by laws of India and international copyright
and database right laws. All software used on this website is the property of
IPFORSTARTUP.COM, its affiliates or its software suppliers and is protected
by India and international copyright and author' rights laws.
19. Intellectual Property Claims:
We at https://www.ipforstartup.com/ and its affiliates respect the intellectual
property of others. If you believe that your intellectual property rights have
been used in a way that gives rise to concerns of infringement, please follow
our Notice and Procedure for Making Claims of Right Infringements as
mentioned in INFRINGEMENT POLICY.
20. Refund and Cancellation:
We at https://www.ipforstartup.com/ work hard to ensure that all of our
services are of high-quality & fulfilled on time and accurately for which we
practice a stringent quality control mechanism. In cases where the service is
flawed; quality of service is poor or if the final service is different from details
presented or represented on the website/mobile site/mobile application,
cancellation and refund will be done as per our REFUND and
CANCELLATION POLICY on a case by case basis.
Refunds will take minimum Transactions + 3 working days hours to initiate.
Refunds will be made on Bank Account of the user/customer as provided to
IPFORSTARTUP.COM on request for a refund made by the user/customer.
The
Account details will be secured and will be governed by our PRIVACY
POLICY.

The procedure will take 10 working days to get credited to your account. For detailed
information, you may kindly visit our REFUND and CANCELLATION POLICY.
21. Communications:
When

you

visit

https://www.ipforstartup.com/ or

send

e-mails

to

us

on

nass@ipforstartup.com or ipforstartup@gmail.com , you are communicating with us
electronically. You will be required to provide a valid phone number while placing
booking request with us. We may communicate with you by e-mail, SMS, WhatsApp,
Facebook messenger, phone call or by posting notices on the website/mobile
site/mobile application or by any other mode of communication. For contractual
purposes, you consent to receive communications including SMS, e-mail or phone
calls from us with respect to your request.
22. Events beyond our reasonable control:
We will not be held responsible for any delay or failure to comply with our obligations
under these conditions if the delay or failure arises from any cause which is beyond
our reasonable control. This condition does not affect your statutory rights.
23. Governing law and Jurisdiction:
The Governing law will be the Law of India and every transaction will be governed by
the laws of India. You agree, as we do, to submit to the exclusive jurisdiction of the
courts at Delhi if any dispute arises.
24. Our Social Media and Marketing:
Our website includes social media features such as Facebook, Twitter, google ads
etc.

All

information

is

securely

protected

in

its

sole

discretion

by

https://www.ipforstartup.com/ through its PRIVACY POLICY.
25. Our Details:
This website is operated by IPFORSTARTUP.COM (https://www.ipforstartup.com/).
For https://www.ipforstartup.com/website/mobile site/mobile application, you could
contact us by visiting: https://www.ipforstartup.com/
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Privacy Policy:
Introduction:
This Privacy Policy covers the practices for handling and securing your Personal Information
by IPFORSTARTUP website portal & website portal, a unit owned and controlled by RNK
consultant.
This Privacy Policy is applicable to persons who avail services for trademark, company,
patent, copyright or any filing or registration services include business and legal consulting, or
any other services related and within the scope of an offering of IPFORSTARTUP website
portal through its mobile application or website portal or both. The applicability of this
Privacy Policy also extends to persons who visit the offices of IPFORSTARTUP. who is
controlling and owning IPFORSTARTUP Mobile application and website portal.
As a User / Customer of IPFORSTARTUP, you agree to abide by the terms of this privacy
policy.
This privacy statement does not apply to the mobile applications or website portal of other
third parties, even if their mobile applications/website portal are linked to IPFORSTARTUP.
We recommend you to review the privacy statements of the other parties with whom you
interact on mobile application or website portal through your operating systems.
What personal information or data is collected from you and how we use it?
The term ‘Privacy’ is used in a multitude of domestic legislations primarily in the context of
the foundation of the relationship between a user/customer and an IPFOSTARTUP. This

fiduciary relationship emanates from a reasonable expectation of mutual trust between the
IPFOSTARTUP and his customer and is established through the

“Personal Information” means and includes all information that can be linked to an individual
or to identify any such individual, viz. include the disclosure of name, address, necessary
collection of data required for service, govt identification records to be shared with MCA and
IPO office for registration. Also name, age, sex, address, mailing address, telephone number,
email address; company name and partner/employee accounts with IPFORSTARTUP; online
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feedback surveys; electronic records/databases of all users and who portray their service and
other merchandise details;
We don’t hold any credit/debit card number; card holder name and details, expiration date,
and any or all other details that may be necessary for availing any payment services from the
official website on your end. For payment related privacy please refer to our merchant
website Razor pay and Instamojo for details.

*Disclosure of personal information is permitted and does not amount to a violation of
privacy in the following situations: 1) during referral, 2) when demanded by the court or by
the police on a written requisition, 3) when required by specific provisions of workmen's
compensation cases, consumer protection cases, or for income tax authorities, 5) In order to
comply with compliance with the basic principles of privacy as laid out in the A.P Shah
Committee report on Privacy.
Customer Registration:
If you choose to do a business or leave a message on our wix automated chatbox associated
with IPFORSTARTUP website portal or mobile app, you must provide us with your name,
address, telephone number, e-mail address etc. In order to use this website Mobile
application or website portal, for addressing your request and offer you a services and other
related services to our customers, you must first complete the registration form. The
following are the filtration of information used by IPFORSTARTUP :
Individual Customer Registration:

i.

Personal Identification of the Customer, i.e. Name; Address for communication;
email id; mobile no.; alternate contact details;

ii.

Service requested for.

This information are used to update the Customer about the our staff, professional & service
providers and related vendor(s) or its other affiliates i.e. filing or registration services on the
Mobile application or website portal which are offered by IPFORSTARTUP in which you as
customers have expressed interest. At your option, you may also provide information about
yourself, which are mandatory in the Registration Form.
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Procedure for Collection of Information and its Use:

We, IPFORSTARTUP are the sole owners of the information collected on this Mobile
application/ website portal: IPFORSTARTUP.com or website portal. We only have access to
collect information that you voluntarily provide us via email or another direct contact from
your end. We undertake that we will not sell or rent this information to anyone.
We will use the information provided by you to respond to you, regarding the reason you
contacted us. We will not share your information with any third party outside of our
organization or with not related or unregistered professional or Vendor services provider of
IPFORSTARTUP, other than as necessary to fulfill your request, i.e. Logistic / Customer Care
and other interested parties in fulfilling your request/order.
Unless you ask us not to, we may contact you via email in the future to tell you about the up
comings promotional offers on our new services, or changes to this privacy policy.
Except the Government Authorities, all another third party(s) will have no access to the
information provided by you while accessing our Mobile application/website portal:
IPFORSTARTUP.com or web portal.
You’re access to the information provided by you:
You may opt out from us at any time to check or review or revise the following information or
data provided by you by contacting us via email on ipforstartup@gmail.com or customer
helpline number is given on our Mobile application or website portal: IPFORSTARTUP.
• See what data we have about you if any.
• Change/correct any data we have about you.
• Have us delete any data we have about you.
• Express any concern you have about our use of your data.
Availing the Services for Advertising; Selling; Purchasing etc.:
In order to avail our services through our Mobile application or website portal:
IPFORSTARTUP, you must provide us with certain Personal Information as mentioned above.
You may also provide us with the name or names of the person(s) to whom you want to

17

purchase or request services or any of our other services. We require this information to
process, fulfill and confirm your transaction and keep you informed of each transaction's
status you booked in through our Mobile application: IPFORSTARTUP or website portal.
Security:
We take precautions to protect your information. When you submit sensitive information via
the Mobile application or website portal, your information is protected both online and
offline.
We don’t collect sensitive information (such as credit card/debit card data), We used third
party payment gateway services of Instamojo, Razaorpay, Google pay or BHIM or any UPI
apps and all such that information is encrypted and transmitted to us in a secure way, the
moment our payment gateway ask you to share. Please refer to their policies or their
website. While we use encryption to protect sensitive information transmitted online, we

also protect your information offline. Only employees who need the information to perform a
specific job (for example, invoicing or customer service) are granted access to personally
identifiable information. The computers/servers in which we store personally identifiable
information are kept in a secure environment and hence the information is protected.
Cookies and Web Beacons:
We use "cookies" & “Web Beacons” on the Mobile application or website portal:
IPFORSTARTUP.com. A cookie is a piece of data stored on an application visitor's hard drive
to help us improve your access to our application and identify repeat visitors to our
application. For instance, when we use a cookie to identify you, you would not have to log in
a password more than once, thereby saving time while on our application. Cookies can also
enable us to track and target the interests of our users to enhance the experience on our
Mobile application. Usage of a cookie is in no way linked to any personally identifiable
information on our Mobile application. A "Web Beacon" is a small transparent image placed
on a website that may track visits to a particular page. We use Web Beacons to collect
information to support our reporting software
If you wish to find out how to prevent your browser from accepting new Cookies or Web
Beacons, how to disable Cookies or Web Beacons altogether and how to monitor when you
receive a new Cookie or Web Beacon, check the "help" feature of your web browser.
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However, not accepting or disabling Cookies or Web Beacons from our websites may prevent
you from accessing certain parts of our websites.
Hyperlinks-(third-party):
This Mobile application or web portal may contain hyperlinks to other mobile applications or
website portal based on your operating system. Please be aware that we are not responsible
for the content or privacy practices of such other applications. We encourage our
users/customers to be aware when they leave our Mobile application or website portal and
to read the privacy statements of any other Applications that collect personally identifiable
information
Updates:
Our Privacy Policy may change from time to time and all updates will be posted on this page.
We reserve the right to change or update these policies at any time upon reasonable notice,
effective immediately upon posting to this site.
With whom your personal information is shared?
When you/user/customer/professional & service providers and related vendor(s) or its other
affiliates uses this Mobile application or website portal to advertise, display, sell, purchase
etc. through our Mobile application or website portal, we must provide certain Personal
Information of yours to the Customer Care and Logistic Team or another third party who are
also involved in request completion mechanism to successfully fulfill your request and order.
The same may be shared at the time when you/user/customer/professional & service
providers and related vendor(s) or its other affiliates make a request for cancellation or
refund or return of product or service.
However, we do not sell or rent individual customer names or other Personal Information to
third parties except sharing of such information with the required third parties with whom
we have tie-ups or alliances and also with those parties who provide us the promotional and
other benefits from time to time basis.
How you can opt-out of receiving our promotional e-mails and pop-up
notifications:
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At any time, you may unsubscribe from our newsletter or promotional services by sending us
email on ipforstartup@gmail.com or the “Web” link included in the email referring third
party or our application or website portal.
You will occasionally receive email updates from us about offers and discount on services etc.
in IPFORSTARTUP , special offers, new services, and other noteworthy items available from
time to time on IPFORSTARTUP . We hope you will find these updates interesting and
informative. If you wish not to receive them, please click on the ‘unsubscribe’ link or follow
the instructions in each email message or send us an email Subject as “UNSUBSCRIBE”
ipforstartup@gmail.com.

What Android and IOS Permissions required while using our mobile
applications:
When IPFORSTARTUP app is installed on your phone, a list of permissions appears e.g. User
Agreement. Since there is no option to customize those permissions, below is a description of
the permissions that IPFORSTARTUP website portal requires and the data that IPFORSTARTUP
shall access and use.
Android permissions:
Device & App history: We need your device permission to get information about your
device, like OS (operating system) name, OS version, mobile network, hardware model,
unique device identifier, preferred language, etc. Basis these inputs, we intend to optimize
your booking and delivery of product and service you opt for on this website, use OS specific
capabilities to drive great in-funnel experiences using components of device’s OS, etc.
Identity: This permission enables us to know about details of your account(s) on your
mobile device. We use this info to auto-fill your email ID’s and provide a typing free in-funnel
experience. It helps us map email ID’s to a particular user to give you the benefit of exclusive
offers, wallet cash-backs, etc. It also allows facilitating your Facebook and Google+ login.
Location: This permission enables us to give you the benefit of location-specific deals and
provide you a personalized in-funnel experience. When you launch IPFORSTARTUP
Application to book an item on IPFORSTARTUP, we auto-detect your location so that our
nearest logistic team in the preferred location of the request is auto-filled.
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SMS: If you allow us to access your SMS, we read your SMS to auto fill or pre-populate ‘OTP’
while making a transaction and to validate your mobile number. This provides you a seamless
transaction experience while placing a request and you don’t need to move out of the app to
read the SMS and then enter it in the app.
Contacts: If you allow us to access your contacts, it enables us to provide a lot of social
features to you such as sharing your service reviews with your friends, inviting your friends to
try our app, send across referral links to your friends, etc. We will also use this information to
make recommendations for upcoming services. This information will be stored on our servers
and synced from your phone.
Photo/ Media/ Files: The libraries in the app use these permissions to allow map data to
be saved to your phone's external storage, like SD cards. By saving map data locally, your
phone doesn't need to re-download the same map data every time you use the app.
Wi-Fi connection information: When you allow us the permission to detect your Wi-Fi
connection, we optimize your experience such as more detailing on maps, better image
loading to choose from, etc.
Device ID & Call information: This permission is used to detect your Android ID through
which we can uniquely identify users. It also lets us know your contact details using which we
pre-populate specific fields to ensure a seamless experience while availing our service.
Calendar: This permission enables us to put service plan on your calendar.
IOS Permissions:
Notifications: If you opt in for notifications, it enables us to send across exclusive deals,
promotional offers, new product related updates, etc. on your device. If you do not opt for
this, updates for your order like booking confirmation, the refund (in the case of
cancellation), etc. will be sent through SMS.
Contacts: If you opt in for contacts permission, it enables us to provide a lot of social
features to you such as sharing your experience with IPFORSTARTUP Application with your
friends, inviting your friends to try our app, send across referral links to your friends, etc. We
will also use this information to make recommendations for other products and services or
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related products and services that your friends have purchased. This information will be
stored on our servers and synced from your phone.
Location: This permission enables us to give you the benefit of location-specific deals and
provide you a personalized in-funnel experience. When you launch our app to place an order,
we auto-detect your location so that your City is auto-filled. We require this permission to
recommend our nearest Logistic team. Your options are personalized basis your locations.
For international orders, this enables us to determine your time zone and provide
information accordingly.
Windows Permissions:
We review our Privacy Policy from time to time, and we may make periodic changes to the
policy in connection with that review. Therefore, you may wish to bookmark this page and/or
periodically review this page to make sure you have the latest version.
You

may

always

submit

concerns

regarding

this

Privacy

Policy

via

email

to ipforstartup@gmail.com. The team of IPFORSTARTUP will respond to all reasonable
concerns or inquiries.
Thank you for using the Website!

If you feel that we are not abiding by this privacy policy, you should contact us immediately
via CUSTOMER HELPLINE number given on website or by email on ipforstartup@gmail.com.

GRIEVANCE POLICY:
General principles:
We at IPFORSTARTUP aim to provide a fair, equitable environment for all
professional & service providers and related vendor(s) or its other affiliates. This
policy seeks to support the achievement of this goal by providing a transparent and
consistent process for resolving grievances/complaints/issues raised by the user/
customer/professional & service providers and related vendor(s) or its other affiliates.
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Negotiated solutions will be the sole aim of the management of IPFORSTARTUP to
address the key grievance/issues and complaints made by the users/customers.
Complainants will not suffer any disadvantage, victimization or discrimination as a
result of raising a grievance, with minimum stress and maximum protection for all
concerned issues and complaints raised.
Every employee of IPFORSTARTUP is under an obligation to comply with this policy
and to treat every user/customer that raises any issue or complaint regarding the
service availed and other related difficulties arising out of IPFORSTARTUP website
portal here with dignity and respect. Seeking redress of a trivial or vexatious issue
through a grievance procedure will not be tolerated and hence shall be avoided by
the user/customer/complainant.
What will grievance/complaint not be entertained?
We at IPFORSTARTUP only take the responsibility to resolve any dispute or
complaint or grievance or discrepancy arising out of or related to the user/ customer/
professional & service providers and related vendor(s) or its other affiliate service(s)
availed by you as users/customers from our website application. We also take further
responsibility of registering complaints/grievances arising out of or related to the
fulfillment of / service providers and related vendor(s) or its other affiliate service(s)
offered through us. If any such complaints/grievances arise out of or relate to our
professional service providers and related vendor(s) or its other affiliate service(s),
the users/customers/complainants are advised to approach the customer care for
immediate remedy. We only entertain disputes pertaining to or related to the
service(s) availed by you as users/customers/ from our MobApp or website portal:
IPFORSTARTUP.
Procedure to make a Complaint or Grievance registered:
All users/customers/ professional & service providers and related vendor(s) or its
other affiliate service(s) complainants have to:
•

Make a complaint to the grievance cell by writing us to: ipforstartup@gmail.com.
SUBJECT: GRIEVANCES FOR ………………. (with the services availed)

•

The complaint/grievance will be registered within 24 hours from the time of
intimating such complaint/grievance.
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•

Complaints must be fully described by the users/customers/complainants with the
specification of the issue involved or grievance towards the service(s).

•

Investigations and proceedings will be conducted on the issue or complaints
made by the users/customers/complainants, with honesty, and without business.
No undue delay in investigations and proceedings will be made from our side.

Time period for resolving dispute / complaint / grievance:
We at IPFORSTARTUP promise to resolve any dispute/complaint / grievance within
a time span of minimum 2 days and a maximum of 15 days from the date of
registering a complaint.
We at IPFORSTARTUP promise to deliver with justice and harmony to our esteemed
users/customers/complainants.

INFRINGEMENT POLICY:
We at IPFORSTARTUP

™ respect

the intellectual property of others, and we ask our

Mobile application and website portal users/customer/ professional & service providers and
related vendor(s) or its other affiliates to do the same. We have adopted this Infringement
Policy in accordance with the Indian Copyright Act of 1957, the Indian Trade Mark Act,
1999 and the Information Technologies Act, 2002. We at IPFORSTARTUP ™ will respond
to clear notices of alleged copyright infringement that substantially complies with the
requirements set forth here. We do not act as an arbiter or judge of disputes about intellectual
property rights.
OUR PROPRIETARY RIGHTS:
We and our respective licensors and suppliers own the information and materials made
available through the Mobile application and website portal. Copyright, trademark, patent,
and/or other proprietary rights and laws may protect such information and materials. Except
as expressly authorized in advance by us, you agree not to reproduce, modify, rent, lease,
loan, sell, distribute or create derivative works based on the Mobile application and website
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portal, all or any part of the or any information or materials made available through the
Mobile application and website portal.
Our trademarks and service marks include, without limitation, Common Sense, Media,
Education and Kids Action, and any associated trademarks, service marks, and logos. All
trademarks and service marks on the Mobile application and website portal not owned by us
are the property of their respective owners. You may not use our trademarks and service
marks in connection with any product or service that is not ours, or in any manner that is
likely to cause confusion. Nothing contained on the should be construed as granting any
license or right to use any trademarks or service marks without the express prior written
consent of the owner.
The IPFORSTARTUP ™ is a trademark owned and registered in the name of proprietor
and the Mobile application and website portal: IPFORSTARTUP is a copyright owned by
M/s RNK consultant, having its registered office at Delhi. It is disclosed to all the
“USERS”/“CUSTOMERS”/”PROFESSIONAL SERVICE POVIDER”/ “RELATED
VENDOR(s)”/ or ITS OTHER AFFILATES” that the right to use the registered mark is
only with IPFORSTARTUP and any infringement of this ownership will be governed by this
Policy.
If any user/customer/third party (s) claim that the trademark or copyright of this Mobile
application and website portal belongs to them they can follow the procedure mentioned
below:
Designated Infringement Cell: We at IPFORSTARTUP have a designated infringement cell
for handling infringement notices and counter-notices.
“Copyright Notice and Procedure for Infringement Claims”
Infringement Notices: If you as users/customers/third party (s) believe that your work or
mark has been displayed or otherwise used on our Mobile application and website portal in
any manner that infringes your copyright or trademark, you must provide written notice to
our Designated Infringement Cell via e-mail to Ipforstartup@gmail.com. Please note that you
may be liable for damages, including without limitation attorneys' fees and costs if you
materially and with the intent to deceive, misrepresent that your work has been infringed by
content on our Mobile application and website portal. If you are unsure whether your work
has been infringed, we recommend that you contact an attorney or lawyer before sending
notice to us.
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And
You may submit a notification by providing our Copyright Agent with the following
information in writing:
•

an electronic or physical signature of the person authorized to act on behalf of
the owner of the copyright’s interest;

•

a description of the copyrighted work that you claim has been infringed,
including the URL (i.e., web page address) of the location where the
copyrighted work exists or a copy of the copyrighted work;

•

identification of the URL or other specific location on the Service where the
material that you claim is infringing is located;

•

your address, telephone number, and email address;

•

A statement by you that you have a good-faith belief that the disputed use is
not authorized by the copyright owner, its agent, or the law;

•

A statement by you made under penalty of perjury, that the above information
in your notice is accurate and that you are the copyright owner or authorized
to act on the copyright owner’s behalf.

You can contact our Copyright Agent via email at “ipforstartup@gmail.com” with
Subject “MY COPYRIGHT INFRINGEMENT on IPFORSTARTUP”
Counter Notices: We at IPFORSTARTUP reserve the right to issue counters notices to
users/customers/professional /service providers and related vendor(s) or its other affiliates
/third parties if the users/customers/Professional service providers and related vendor(s) or its
other affiliates /third parties infringes our trademark and copyright. Please note that you may
be liable for damages, including without limitation attorneys' fees and costs if you materially
and with the intent to cause the willful gain to yourself and gainful loss to us, try to infringe
the trademark and copyright of IPFORSTARTUP. If you are unsure whether your content or
mark infringes the copyright or trademark of IPFORSTARTUP i.e. IPFORSTARTUP Mobile
application and website portal respectively, we recommend that you contact an attorney for
advice.
After reviewing your notice (s), we may determine that the content is not infringing and may
reinstate the content on the Mobile application and website portal.
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